Social Security Administration (SSA)

6401 Security Boulevard

Baltimore, ML)  21235

(301   594-7700

(800) 325-0778 (TDD)

Handicapping Conditions Served:   All handicaps.
Users Served:  Disabled persons.

The Organization: The Social Security Administration administers a national program of
contributory social insurance which pays benefits when earnings stop or are reduced because
a worker retires, dies, or becomes disabled. Disability insurance (SSDI) provides a partial
replacement of monthly earnings to disabled persons who meet work requirements for
eligibility. After 24 months of receiving benefits under SSDI, persons automatically qualify
for hospital and medical insurance under Medicare. (Persons of any age who need kidney
dialysis or kidney transplant for permanent kidney failure also may be eligible for
Medicare. Medicare protection for these people starts with the third month after they begin
maintenance dialysis. Under certain conditions, protection can begin earlier).

Supplemental Security Income (SSI), a noncontributory program financed out of general
Federal funds, is also administered by SSA. SSI provides monthly payments to indigent
aged, blind, and disabled persons, without regard to prior employment.

More than 1300 local Social Security offices are responsible for processing applications and
claims for SSDI and SSI programs; they also determine eligibility for Medicare, although
Medicare claims are processed by independent contractors or carriers,

Information Services: Local Social Security offices are often the best access points for
information about programs and eligibility. Some local offices operate Tcleservice Centers
(TSC) so that program information and applications can be obtained by phone. TSC service
representatives refer callers to local offices when more detailed information is required.
SSA publishes more than 100 booklets on its programs, including specialized programs for
the disabled. Those booklets and a Medicare Handbook are available from the local offices.
Some publications are available in braille and in Spanish.

The Office of Public Inquiries (phone number above) responds to questions about SSDI and
SSI programs, proposed legislation, actuarial and statistical figures and general information.

The Office of Governmental Affairs, (301) 594-5295, responds to requests for information
from advocacy groups and organizations about programs administered by the Social Security
Administration.

The Office of Research, Statistics and International Policy (ORSIP) conducts research on
the following programs: old age, survivors, disability, SSI, aid to families with dependent
children, and child support enforcement. Findings are published in a variety of technical
publications including:

(1)   ORSIP Publications Catalog.   Describes published reports and computerized data
files available from SSA.

(2)   1974 Followup Survey of Disabled and Nondisabled Adults.   A scries of reports
based on information collected during interviews with 16,000 persons who had been
interviewed in 1972.   Changes over a two-year period in disability and economic
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